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Customer Fault Report.  

 
Company:…………………………………… Contact Name:…………………….. 
 
 
Address:………………………………………Your Ref: ………………………… 
………………………………………………… 
………………………………………………… 
………………………………………………… 
………………………………………………… 
 
Phone Number:……………………………… 
 
Fax No:……………………………………….. 
 
E-Mail:……………………………………….. 
 
Product:………………………………………Serial No:………………………….. 
 
Is the unit in warranty?………………………… 
 
Did the unit fail on its first ever use?………………………. 
 
Description of fault (please give as much information as possible): 
 
…………………………………………………………………………………………. 
 
………………..………………………………………………………………………… 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
Other information (e.g. dimmers/desk/fixtures you are interfacing to): 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 


